WH@Home
Bringing care to your home

Recovery doesn’t have to be in the hospital. With our WH@Home care team, you can
continue your daily activities with ease while we monitor your condition. We provide
home visits or teleconsultations where needed to attend to your medical needs*.

*These include visits by our doctors, nurses, or therapists where appropriate.

Why choose WH@Home?

Hospital-
standard care in
the comfort
of your home

Your loved
ones can
visit you

anytime

Minimal
disruption to
your daily
activities

Claimable
via MediSave/
MediFund and
most private
insurers

Patient and
caregiver training
customised to
your home
setting
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What you can expect

B

Programme Head home
briefing with loaned
by the devices,
WH@Home medications,
care team and medical

supplies”

Daily submission
of vital signs and
check-ins via
teleconsultations
or home visits

Once discharged,
receive discharge
documents and
return the

loaned devices

Collect discharge
medications at
WH Pharmacy
or opt for

home delivery

AMedical supplies will be couriered to your home upon enrolment.

FAQ

What if my condition worsens?

How will caregivers be involved
in looking after patients at home?

Is WH@Home more expensive
than an inpatient hospital stay?

You may call the WH@Home hotline (available 24/7).
Our care team will assess your condition and take the
necessary steps to provide you the appropriate care.

Caregivers may take up more active roles in caring for
patients such as measuring vital signs and activities of daily
living. Our care team will work with caregivers to provide
targeted caregiver training and education according to the
patient’s needs. This empowers both patient and their
caregivers to manage their own care and health.

Charges for WH@Home are similar to or lower than
a normal hospital ward. It is also claimable via
MediSave/MediFund and most private insurers.

Scan to learn more E

about WH@Home -
or speak to your o
doctor today to find i

out how to enrol. E

https:/for.sg/whhome




