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For Immediate Release

Woodlands Health sets up Communities of Care with partners, targets to serve
over 250,000 North-Western residents by 2026

SINGAPORE, 10 December 2022 — Almost 9 in 10 Woodlands residents (88%) who
attended the community health screenings organised by Woodlands Health (WH) were
identified to have at least one borderline or abnormal result for diabetes, obesity, high

blood cholesterol or hypertension.

The majority of the 125 residents, aged 40 and above, have not done any health
screenings in the past three years. They have since been referred to neighbouring
primary care partners for follow-up assessments, or the newly set up Community
Health Posts (CHPs) in the neighbourhood to review their lifestyle options with the

health coaches.

Bringing care closer to home

This is part of WH’s efforts to work with General Practitioners (GPs) and community
partners to deliver care closer to home. Under the Communities of Care (CoCs)
network, three CHPs have been set up at Active Ageing Centres (AACs) in Woodlands
and Marsiling since September 2022. They are operated by WH’s Community Health
Team (CHT).

The CHT is a multi-disciplinary team comprising of health coaches, community nurses
and care coordinators. The health coaches encourage health-seeking behaviour by
co-developing a personalised care plan with the residents to achieve their health
goals. It may include joining exercise sessions, health screenings, fall prevention
programme and weight management programme. This is complemented by
community nurses and care coordinators who perform case management for residents

requiring more complex care in managing chronic diseases, and to coordinate with
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other social agencies or partners to address social issues which are affecting

resident’s health.

With each CHP anchoring a CoC, WH targets to form up to 20 CoCs for over 250,000
residents in North-Western Singapore by 2026.

“Woodlands Health aims to collaborate with community partners and GPs to keep
residents well in the community. By bringing our services closer to the residents, we
hope to better support seniors and busy adults in doing regular health checks, and talk
to our health coaches to discover ways they could delay the onset of chronic diseases.
We have been encouraged by the health-seeking behaviour of the residents who have
proactively visited the CHPs or attended the first two health screening sessions. We
hope to see more residents taking their first step so we can assist them with their
health goals.” Said Mr Eric Ho, Director, Regional Health Office, Woodlands
Health.

At Sunlove Golden Saffron where the latest CHP is set up, the centre observed that
residents with chronic diseases appreciate that they can get their blood pressure and
sugar levels monitored regularly, as well as seek advice from the CHT on improving
their lifestyles. “They are happy that such a service is available near their house and
it's easily accessible. Residents are also aware that instead of going to the clinic for
every little thing, the CHT and Sunlove Golden Saffron Team are here to assist their
needs and provide the support needed if medical conditions require preventive

measures.” Said a spokesperson.

88% of health results show borderline or abnormal concerns

At the two health screenings held in October and November, 88% of 125 residents
were found to have borderline or abnormal health results which require follow-up
assessments with GPs or at the Polyclinic. Those who have normal results but have
potential health risks because of lifestyle habits (such as smoking) are also referred to

the CHT’s health coach for review and lifestyle coaching.

Dr Jeffery Loh from Dr+ Medical & Paincare Marsiling, one of the GP partners on

residents’ post-health screening, has seen about 50 of these residents. He noted that
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most of them have hypertension, obesity or dyslipidaemia (high cholesterol). “This
health screening is good because there are people in the community who do not go
for regular health screening, which may pick up silent killer diseases. This enables
healthcare workers to treat medical conditions and provide early intervention for
emerging chronic diseases. The partnership with WH on this initiative is good because
it helps in the sharing of resources, complementing each another in services that may

be lacking on either side.” He said.

WH is planning about 10 more health screenings in 2023, with an aim of reaching out
to 800 residents to address any health concerns. Woodlands residents can also walk
in to any of the three CHPs to discuss their health journeys and goals with the health

coaches (Annex A).

WH’s Community outreach efforts

While WH Campus will progressively open from December 2023, the Woodlands
Health team has been caring for the community since 2016. WH has been engaging

residents and serving the community through health talks and outreach programmes.

In 2020, Woodlands Health launched the GPFirst programme in the North and the
Urgent Care Centre (UCC) at Kampung Admiralty in collaboration with Khoo Teck Puat
Hospital for residents with urgent but non-life-threatening conditions to get treatment.
The NurseFirst helpline was also launched in 2022, where residents can call the
helpline manned by nurses trained in emergency triage, for advice on where they can
seek treatment for acute conditions. The CHT is a recent addition to the range of
services complementing Woodlands Health’s efforts to create a holistic system of care,

and improve the right-siting and accessibility of care within the community.

- End -
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About Woodlands Health

Woodlands Health (WH) provides care for the North-Western population in Singapore.
We will operate a purpose-designed integrated Campus set to open progressively from
end 2023. The Campus will include a fully integrated acute and community hospital,
specialist outpatient clinics, a long-term care facility and green healing spaces. We will
offer a comprehensive range of acute, sub-acute, rehabilitative and transitional care
services, working closely with partners to deliver seamless care within and beyond our
Campus. Since 2016, WH has started serving and empowering residents in their
health journey through our community and outreach efforts. WH also introduced the
GPFirst Programme in the North, the first community-based Urgent Care Centre at
Kampung Admiralty and the NurseFirst helpline, which help to improve the right-siting

and accessibility of care within the community.

For media enquiries, please contact:

Sarah Lee Kevin Seak
Corporate Communications Corporate Communications
Email: sarah_jx_lee@wh.com.sg Email: kevin_seak@wh.com.sg
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Annex A:

For information on WH’s CHPs, please refer to the table below or visit

http://wh.com.sq.

Care Corner Active Ageing Address:

Centre @ Marsiling Blk 16 Marsiling Lane, #01-195
Singapore 730016

Operating hours:

Tue & Thu: 10am - 6pm

Sat: 10am - 1pm

NTUC Health Active Ageing Address:

Hub (Kampung Admiralty) Blk 676, Woodlands Drive 71, #06-01
Singapore 730676

Operating hours:

Wed & Thu: 9am - 6pm

Sat: 9am - 1pm

Sunlove Active Ageing Centre | Address:

- Golden Saffron Blk 764B, Woodlands Circle, #01-208
Singapore 732764

Operating hours:

Mon, Wed & Thu: 9am - 12pm

Care Corner Active Ageing Address:
Centre @ Champions Blk 569A, Champions Way, #01-346
(Opening soon) Singapore 731569

Operating hours:
Tue & Thu: 10am - 6pm
Fri: 10am -12.30pm
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Community of Care

1. Align Partners

Through shared vision and
goals that reflect collective
leadership for the
community of care

-> Enable ind. providers with
differing priorities and roles
to work together in concert

3. Strengthen Nodes

Through capability and
capacity building of
providers
—Enable each and every
care setting/provider to be a
key population health node
in the community

Primary
Care

Centre/Home-
based Care

. Acute/Comm
Hospital Care

Social & Comm Partners

4. Develop & Deliver
Services

2. Build Linkages

Through agreed workflows and
service linkages across health
and social touch points

-> Improve care coordination
and accessibility to care

Through systematic and in-
depth understanding of local
needs, behaviours, facilitators

and barriers
-> Co-develop appropriate and
relevant services / progs with
partners to bridge identified
care gaps

Community of Care (CoC) refers to a care network, together with community partners
and care providers, that coordinate and address care needs for residents across
health and social domains. In addition, it aims to encourage health-seeking behaviour
by assisting residents with lifestyle coaching and the early intervention of chronic

conditions.

WH aims to establish up to 20 Communities of Care (CoCs) by 2026 for over 250,000

residents in North-Western Singapore.
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