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MEDIA RELEASE  

 

Woodlands Health marks topping out milestone  

for its Campus 

 

SINGAPORE, 12 February 2022 – Woodlands Health marked the topping out of its 

Campus today at an event officiated by Minister for Health, Mr Ong Ye Kung. The 

Campus will serve the North-western population and will open progressively from the 

end of 2023, starting with non-urgent specialist outpatient clinics. The rest of the 

hospital, including the emergency department and inpatient wards and services, will 

be progressively opened from May 2024 onwards.  

The Woodlands Health Campus was conceptualised and purpose-designed to ensure 

seamless transition across the various care settings, according to patients’ needs. 

When it is fully opened, it will have about 1,000 beds in its acute and community 

hospital which are housed together for better integration of services, along with almost 

400 beds in the Long Term Care facility. Provisions are in place to expand to a total of 

1,800 beds to meet future needs. 

The Campus will also have community spaces and therapeutic landscaping for 

patients and visitors to enjoy, in addition to the adjacent Woodlands Healing Garden 

designed by National Parks Board.  

“The topping out represents a significant milestone in our Campus development 

journey. Since the groundbreaking of the Campus in 2017, our team has started laying 

the groundwork for a progressive model of care to meet changing healthcare needs. 

We are also connecting with community partners to develop a collaborative care 

system that extends beyond the hospital and into the community, to bring about better 

health together with residents,” said Dr Jason Cheah, Chief Executive Officer of 

Woodlands Health. 
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Community outreach efforts  

While the construction of the Campus is ongoing, the Woodlands Health team has 

already started to care for the community. Since 2016, the hospital has been engaging 

residents and serving the community in the North through health talks, outreach 

programmes and community nurse posts.  

In 2020, Woodlands Health launched the GPFirst programme in the North and the 

Urgent Care Centre (UCC) at Kampung Admiralty in collaboration with Khoo Teck Puat 

Hospital. In its first year of operations, the UCC at Admiralty has seen more than 7,000 

patients, and more than 60% of General Practitioners in the North have joined the 

GPFirst programme.  

Adding on to these initiatives, the NurseFirst helpline was recently launched. 

Residents can call the helpline, which is manned by nurses trained in emergency 

triage, for advice on where they can seek treatment for acute but not life-threatening 

conditions. The NurseFirst helpline, GPFirst programme and Urgent Care Centre are 

part of Woodlands Health’s efforts to create a holistic system of care and improve the 

right-siting and accessibility of care within the community.  

Beyond this, the team has also been involved in COVID-19 efforts and was involved 

in setting up and caring for patients at the Community Care Facility at Singapore EXPO 

and the COVID-19 Treatment Facility at Tampines Nursing Home. 

 

-   End   - 
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About Woodlands Health 

Woodlands Health (WH) provides care for the North-western population in Singapore. 

We will operate a purpose-designed integrated Campus set to open progressively from 

end 2023. The Campus will include a fully integrated acute and community hospital, 

specialist outpatient clinics, a long-term care facility and green healing spaces. We will 

offer a comprehensive range of acute, sub-acute, rehabilitative and transitional care 

services, working closely with partners to deliver seamless care within and beyond our 

Campus. Since 2016, WH has started serving and empowering residents in their 

health journey through our Community Nurse Posts and outreach efforts. WH also 

introduced the GPFirst Programme in the North, the first community-based Urgent 

Care Centre at Kampung Admiralty and the NurseFirst helpline, which help to improve 

the right-siting and accessibility of care within the community. 

 

For media enquiries, please contact: 

Lee Sin Yee 

Corporate Communications 

Contact No: 9626 3597 

Email: sin_yee_lee@whc.sg 

Kevin Seak 

Corporate Communications 

Contact No: 9848 2533 

Email: kevin_seak@whc.sg  
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Annex  

You may download the artist impressions and drone footage from this link:  

https://tinyurl.com/whtoppingout 

Please credit the images/footage to “Woodlands Health” or “兀兰医疗集团”.  

 

Artist Impressions 

 

 

Woodlands Health marked the topping out of 

its Campus today (12 February 2022). The 

Campus will serve the North-western 

population and will open progressively from 

the end of 2023, starting with non-urgent 

specialist outpatient clinics. The rest of the 

hospital, including the emergency 

department and inpatient wards and 

services, will be progressively opened from 

May 2024 onwards.  

 

The Woodlands Health Campus is designed 

as an open and inviting space for the 

community. Patients, staff and visitors will be 

able to enjoy the wide array of open spaces 

and greenery on its ground level, which is 

car-free. 

 

 

The Woodlands Health Campus was 

conceptualised and purpose-designed to 

ensure seamless transition across the 

various care settings, according to a 

patient’s needs. The Campus will house an 

integrated acute and community hospital 

(pictured), long term care facility, specialist 

outpatient clinics and community spaces 

and therapeutic landscaping for patients and 

visitors to enjoy. 

https://imsva91-ctp.trendmicro.com/wis/clicktime/v1/query?url=https%3a%2f%2ftinyurl.com%2fwhtoppingout&umid=CEA56932-D7B2-EC05-9E56-8EB39907C031&auth=6e3fe59570831a389716849e93b5d483c90c3fe4-02e833644f28cdc70ea05e2fd4c11f94c69808a6
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The Woodlands Health Campus was 

conceptualised and purpose-designed to 

ensure seamless transition across the 

various care settings, according to a 

patient’s needs. The Campus will house an 

integrated acute and community hospital, 

long term care facility, specialist outpatient 

clinics (pictured) and community spaces and 

therapeutic landscaping for patients and 

visitors to enjoy. 

 

 

Drone Footage 

 

Drone footage of the campus is also 

available via the link.   

 


